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Partner XE™ Hardware Specifi cations
Always Searching for Ways to Serve You Better, 

SIS is More Than Just a Software Company

Workstation Platforms Supported
• Windows 2003
• Windows XP
• Windows Vista (32-bit & 64-bit)
• Windows 7 (64-bit) – using Windows XP SP3 

compatibility mode
• Mac OSX with Parallels Desktop® (Windows 

XP, Vista, or Windows 7)

NOTE:   Each platform should be kept current to the 
latest service pack.
         

Hardware Requirements
Recommended Workstation Equipment:

• Intel Core-Solo 2.0 Ghz (or Higher)
• 2 GB RAM (or Higher)
• Hard Drive with at least 500 MB free space
• 8 MB video card (or Larger) – Capable of 

displaying 1280X1024 in 16 bit color
• 17” Monitor (or Larger)
• 10/100 MB Ethernet Network Card (Name 

Brand)
• Must pass Windows Genuine Advantage 

(WGA) checks from Microsoft http://www.
microsoft.com/genuine/

Minimum Workstation Equipment:
• Intel Core-Solo 1.2 Ghz 
• 1GB RAM 
• Hard Drive with at least 500 MB free space
• 8 MB video card (or Larger) – Capable of 

displaying 1024X768 in 16 bit color
• 15” Monitor (or Larger)
• 10/100 MB Ethernet Network Card (Name 

Brand)

Internet Connectivity
• Workstations must have access to a dedicated 

broadband “always on” Internet connection 
(DSL/Cable/Satellite/T1).

• Run the below speed test to ensure optimum 
system response time

 »  From your Internet Browser, enter 
http://cst01.partnerxe.com

 »  Click Begin Test and verify the results are 
acceptable:
  Download should be no less than 

1500 Kbps 
  Upload should be no less than 500 

Kbps 

NOTE: If your results are not above the guidelines 
specifi ed, you will need to contact your computer 
technician or ISP provider to inquire about how to 
increase your bandwidth to reach the designated 
speeds. Otherwise you will experience slower system 
response time.

Notes:
• Dial-up Internet connections from a 

workstation may work with limitations, but 
are not supported.

• Firewalls can prevent the communication 
software from downloading through direct 
internet connections and dial-up.

Contact SIS Today 
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